
The experts were wr0ng..  .  .  .  .  .  "Prel  iminary data shows a def j  n i te
change in t ravel  pat terns throughout the region wjth r idership in-
creases on almost every raj  l  1 ine,"  said James E. Cole,  Commuter Rai l
Board Execut ive Dj  rector.  "0ur next move j  s to get a t imely and ac-
curate 'snapshot '  of  a l l  our customers by conduct ing a regionwjde on-
of f  passenger count."  Cole noted that the last  count was taken in
February of  1983.

In the next few months personnel  w' i l l  be posted on al l  of  the 597
trains that  operate on an average day jn the region. They wj l  I  count
passengers at  each boarding po' int .  Stat ' i  s t ics wi l . l  be compi led by
stat  jon as wel  I  as by t ra in.  Inf  ormat jon obta' ined f  rom the on-of  f
count wi  I  I  be coordinated with other market research data.

CALL 836-7803 FOR GROUP TRAVEL INFORI, IATIOII  AND RESERVATIONS

The Commuter Rai l  Service Board in 1985 wi l l  cont inue to of fer
special  reduced rates for  pre-formed groups of  25 or more trave' l  ing
dur ing of f -peak hours.  Special  rates are also avaj lable for  groups
w' i  shing to rent an ent i re t ra in.

tJnder the group travel  program, fares are lowered 50 percent for
groups travel  i  ng between the hours of  9 a.m. and 3 p.m. and af ter  7
p.m. dur ing the week, and al l  day on Saturdays and Sundays. In order
to qual  i fy  for  a group fare,  F€servat ions must be made at  I  east  10
days in advance by ca1 1 ing the Raj I  Group Travel  Bureau, dur ing of f jce
hours,  at  836-7803.

COMI' IUTER RAIL BOARD TO IT4PROVE SIGNAGE AT LOCAL STATIOHS

Travel ' ing throughout the s ix-county area wi I  I  be much easier ---
even for the veteran commuter when the new commuter rai l  s iqn in-
stal lat ' ion program is completed.

The Rai l  Board has hired Din & Associates.  an exDerienced
I l  I  inois design f  i rm, to develop a standard' i  zed set of  s iqns and dis-

ay boards for some 150 commuter ra ' i  I  s tat ions in the reqion. The
f i rm rry i l ' l  oevelop stat ion ident i f icat ion s iqns for each stat ion struc-
ture or shel ter  and for plat forms. Direct jonal  s ' ic jns to commuter
parking lots and nearby bus pick-up points are also part  of  the pro-
gram. Detaj led ' informat jon wi l l  be given on display boards,  which
wi l  I  incl  ude a system f ldp,  an area map highl  ight ing points of  interest
along a part icular raj l  route,  t ra in schedule and fare informat ' ion and
maps and schedule ' informat ion for connect inq bus routes.

" I f  we don' t  know what '  s wrong ,  we can' t  take speedy
comments? Cal l  836-7802 weekdays between,- 'act ion". .  . . . .Suggest ions or

B a.m. and 5 p.m.
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