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2019 Weekend Rider Survey –
Summary Results



Weekend Rider Survey
• The Survey was live from Feb 21 to Mar 20, 2019

• Online distribution with a total of 1,257 respondents

• Designed to learn generally about the following:
• Which service improvements do existing weekend riders and 

non-weekend riders want to see most?

• Which station improvements do weekend riders want to        
see most?

• For what trip purpose do weekend riders use Metra?

• How do weekend riders get to the Metra station closest to    
their home?
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Which Metra Line(s) do you typically use?
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Do you ride Metra on the weekend?

Yes, at least 
once per month, 
31%

Yes, at least once 
per year, 54%

No, but I 
used to, 9%

I have never used Metra on 
the weekend, 6%
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Existing Weekend Riders: Which improvements would cause you to 
use Metra on the weekend more frequently?
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Why did you stop riding Metra on the weekend?
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Trains do not go where I need them to

Fares are too expensive

Other

Station buildings are closed

No weather protected waiting areas

No transit to get to/from Metra stations

Trains are too infrequent
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Non-Weekend Riders: Which improvements would cause you to use 
Metra on the weekend?
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Purpose for riding Metra on the weekend?
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Elementary & High School
related

College related

Work related

Visit friends or family

Entertainment/Recreation

CTA/
Pace
8%

Ride share 
or taxi, 6%

Walk or 
Bike, 30%Drive and 

park, 42%

Get 
dropped 
off, 14%

How do you get to your 
home station?
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Of the weekend trips you make on Metra, do you ever make 
those trips another way?
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51%

Yes, use Taxi

Yes, use Pace

Yes, Carpool

Yes, use CTA

Yes, use Rideshare

No

Yes, Drive

Indicates Metra’s 
added value to 
the Region as 
18% of weekend 
trips would not 
happen without 
Metra’s weekend 
service
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Which station improvements would make our system easier to use?
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21%
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Other

Signage for how to purchase a
ticket

Signage for which stations the next
train will stop at

Signage for which platform to use
for next train

Signage for when next train will
arrive
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